A MACHINES

EXCELLENCE IN PRODUCTION TECHNOLOGY

Communication - May 2024

@ BBF Customer Service

REMOTE ASSISTANCE VIA SECOMEA: ENHANCE YOUR OPERATIONAL EFFICIENCY

Our company is committed to
providing solutions that help
bridge distances in today’'s
globalized industrial environment.
Through our remote assistance
system, powered by SECOMEA
modem technology, we offer
a sophisticated and secure means
to keep your operations up
and running without the need for
technician site visits

Features of Remote Assistance

Our remote assistance offers a range of services designed
to maximize efficiency and minimize downtime:

= On-demand connectivity: Securely connect your
equipment to our assistance network wherever and
whenever needed.

= Expert assistance: Access our team of experts during
business hours for real-time troubleshooting and
assistance.

= Maintenance and updates: Software maintenance
and updates to ensure your systems operate at
optimal performance levels.

= Customizable settings: Adjust your system settings
to meet the unique needs of your operations,
thereby enhancing functionality and performance.

Ensuring Your Security

Security is a top priority in our remote assistance service.
We use SECOMEA modems, which adhere to the most
advanced standards in cybersecurity. These modems
ensure a reliable and secure connection, providing our
clients with complete peace of mind.

further more detailed information please
don't hesitate to contact us »

Benefits of Remote Assistance

Utilizing remote assistance can transform how you manage
and maintain your industrial systems:

= Speed: Quick response and issue resolution save
time and reduce downtime.

= Convenience: Eliminate delays and costs associated
with technician travel to your site.

= Peace of mind: Our professionals can connect on
demand to monitor your systems.

Getting Started with Remote Assistance

If your systems are not yet equipped with remote
assistance, or if you need more information on how this
service can benefit your company, feel free to contact us:

R, +4124 4235050

¥ support@the-machines.ch
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